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Background

From time to time, issues, concerns, or grievances will arise within our community of students,
staff, parents, and society. Rimbey Christian School strives to address these concerns in a
Christ-like manner, showing respect for all those involved, focussing on resolution and
restoration.

Policy
1. All parents and society members will sign a Grievance Policy Agreement (see form 1) and
Confidentiality Agreement (see form 2) when they apply for enrollment and/or
membership.
2. lIssues, concerns, and grievances will be brought up and handled according to the
process detailed below.

RESOLUTION PROCESS
Is the concern pertaining to education and the classroom (discipline, curriculum, etc.)?

1. Yes:



BOARD REVIEW

Concerns brought to the board level will be done in writing, using ‘Form 3: Notification of
Concern’. This form will be submitted to the Board Chair. The Board Chair will investigate the
concern, starting by speaking to all of the parties involved. Once the necessary information has
been collected, the Board Chair will present the concern to the full board. The board will make a
decision, and the Board Chair will communicate the decision to the individual.

APPEAL

If the individual wishes to appeal the decision of the Board, he or she will be invited to attend a
Board meeting to discuss the issue in person. Following this discussion, the decision of the Board

Discuss with the teacher.

> Resolved? If yes, end.

If not, discuss with the principal.

> Resolved? If yes, end.

If not, discuss with the Education Committee Chair.

> Resolved? If yes, end.

If not, submit a letter to the Board (using Form 3).

Discuss with the principal.

> Resolved? If yes, end.

If not, discuss with the appropriate Committee Chair.

> Resolved? If yes, end.

If not, submit a letter to the Board (using Form 3).

will be final. The individual must submit to the final decision of the Board.

Form 1. Grievance Policy Agreement



A signed copy is required for enrollment of students or membership in the society. A copy will be
kept in the school files.

I, , give notice that | have read, understand,
and agree to follow the Rimbey Christian School Grievance Policy as described on these pages. |
agree to submit to final decisions of the Board on all matters of concern or complaint that | may
bring forward.

Signature Date

Signature Date

NOTE: If this agreement is part of an enrollment application, it must be signed by both parents or
by the guardian(s) of the child or children for whom enrollment is requested. In the case where
only one parent has custody of the child or children, the signature of the other parent is not
required.

Form 2: Confidentiality Agreement
A signed copy is required for enrollment of students or membership in the society. A copy will be
kept in the school files.

I, , do willingly promise to respect the privacy
of students, staff, and other personnel of the Rimbey Christian School Society, in compliance with
the laws of Canada and Alberta. | understand that as part of the school community | may have
access to sensitive information regarding students, staff, or the business of the school that is of a
personal or confidential nature. | promise that | will not disclose any of this information

inappropriately or without prior authorization.

Signature Date




Signature Date
NOTE: If this agreement is part of an enrollment application, it must be signed by both parents or
by the guardian(s) of the child or children for whom enroliment is requested. In the case where

only one parent has custody of the child or children, the signature of the other parent is not
required.

Form 3: Notification of Concern
Please submit in a sealed envelope to the Board Chair, via the school office.

1. Statement of the concern (attach additional pages if necessary):

2. History of the concern (when it started and what has happened since):

3. People with whom this concern has been discussed:

4. What would you like to see as the resolution or outcome of this concern?

In making this complaint, | consent to the Board Chair speaking to all parties involved regarding
this issue. | understand this may require the disclosure and discussion of confidential information
regarding my child or myself.

Name Date

Signature

5. Board response to the concern:



6. Final resolution of the concern:

Board Chair Signature

Date

Date
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